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Introduction to NDIS Ready

After three years of trial, the National Disability Insurance Scheme (NDIS) 
started its gradual roll out across Australia on 1 July 2016. By 2019, the 
NDIS will support about 460,000 Australians with disability. 

To support the national roll out of the NDIS, the National Disability 
Insurance Agency (NDIA) launched NDIS Ready.

NDIS Ready is a community awareness raising project aimed at preparing 
people with disability, their families and carers to join the NDIS. It is also 
targeted at getting disability service providers and the broader community 
ready for the NDIS. 

We know that helping Australians understand the fundamental shift behind 
the NDIS – from the old ad-hoc welfare model to one of empowerment and 
participation – is vital to the successful implementation of the Scheme.

To raise community awareness about the NDIS and ensure people 
with disability, their families and carers are ready for the change and 
opportunities the Scheme will bring, the NDIA has developed a range of 
communication materials about the NDIS. 

This communications toolkit is intended to provide individuals and 
organisations with communication materials that can help spread the word 
about NDIS Ready across a range of communication channels, including 
websites, intranets, social media platforms and electronic and printed 
newsletters.

Please join the NDIA in raising awareness about the NDIS and helping 
people with disability, their families and carers get ready to join the 
Scheme when it comes to your area. 

David Bowen
CEO
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On 1 July 2016, the NDIS started its gradual roll out across Australia. 
Visit www.ndis.gov.au to find out when the NDIS will be available in your area. 

By 2019, the Scheme will support about 460,000 Australians with disability.

1 July 
2016

The NDIS supported about 30,000 people in trial – and is already transforming lives.

NDIS participants include people with intellectual, physical, sensory and 
psychosocial disabilities.

Reasonable and necessary supports help people with disability achieve their 
goals, including independence, community involvement, employment and 
wellbeing.

Supports may include personal care and support, access to the community, 
therapy services and essential equipment.

3
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The NDIS is the new way of providing support for people with disability,  
their families and carers in Australia.1

The NDIS will provide all Australians under the age of 65 with a permanent and significant 
disability with the reasonable and necessary supports they need to live an ordinary life.  
The NDIS is not means-tested. 

2

The NDIS is being introduced in stages over three years to ensure it is  
successful and sustainable.

4

As an insurance scheme, the NDIS takes a lifetime approach, investing in people with 
disability early to improve their outcomes later in life. This includes early intervention for 
children aged 0 to 6 years, as part of the Scheme’s Early Childhood Early Intervention Approach.   

11 The NDIS is designed to work side-by-side with health, education and other universal 
services which people with disability will need to continue to access, but it is not responsible 
for these services.    

12 The NDIS gives all Australians peace of mind that if their child or loved one is 
born with or acquires a permanent and significant disability they will get the support 
they need. 
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Key facts about the NDIS
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Key messages
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    The NDIS is the new way of providing support for people with disability, their families and carers 
in Australia.

    The NDIS will provide about 460,000 Australians under the age of 65 with a permanent and 
significant disability with the reasonable and necessary supports they need to live an ordinary 
life. This may include personal care and support, access to the community, therapy services and 
essential equipment.

    On 1 July 2016, the NDIS started its gradual roll out across Australia. The NDIS is being 
introduced in stages over three years to ensure it is successful and sustainable. 

    Existing Commonwealth and state-based services and supports will continue until eligible 
people start to receive supports from the NDIS.

    Now is the time to get ready. 

    Visit www.ndis.gov.au to find out how people with disability, their families and carers, providers 
and the community can get NDIS Ready. 
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Frank, 16, from Tasmania has Mowat-Wilson 
Syndrome – a genetic condition which leads to 
delayed development and intellectual disability.  
He requires intensive support to help him achieve 
his goals.

Entering the Scheme in January 2014, Frank’s mum 
Megan Gunn said she has nothing but praise for the 
reform, which has helped them as a family to live 
much better lives. 

“Frank’s NDIS plan has been great,” Megan said. 
“Now he has all his supports in place we can 
operate much better as a family. I can concentrate 
more on being his mum, and we can enjoy going 
out for dinner, the movies or a café, like other 
regular families do. We are all much happier in 
ourselves and as a result, our relationships with 
each other have definitely strengthened.”

Megan said the NDIS has helped her family to 
meet Frank’s needs for items such as continence 
products, special shoes, and small home 
modifications.

“Previously, I would have had to find the money for 
all these necessary products but thankfully they are 
now covered in Frank’s plan,” Megan said. 

Through Frank’s NDIS plan, the family have also 
been able to secure several other supports to 
improve Frank’s confidence and general well-being.

“We’ve had an occupational therapist come to 
the house to make recommendations about what 
modifications and equipment Frank needs to make 
our home safer and more accessible for him,” 
Megan said.

“I could never have imagined the outcomes from 
the NDIS could be this good.”  

“While there are still things that do go wrong or 
require work or further discussion from time to time, 
reflecting over the past 12 months, Frank’s progress 
has been exponential and it’s mainly a result of the 
continuity of care he now receives at home and to 
access the community,” Megan said. 

“Prior to the NDIS our lives were regulated and 
controlled by funding and demands and constraints 
of the organisations we had to deal with. We had 
very little flexibility or ability to negotiate change.

“Now the tide has turned and we are able to work 
with the organisations to find a life that has choice 
and control for Frank and us as a family, and it’s 
great,” Megan said.

Frank now has choice and control



NDIS trial site map / full scheme participant intake
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NSW 
   141,957

VIC 
   105,325

 

QLD
   91,217

TAS
   10,587

ACT
   5,075Hunter area, NSW

Nepean Blue Mountains area, NSW (under 18 years of age)

Australian Capital Territory

Tasmania (ages 15 – 24)

Barwon area, VIC

South Australia (age 13 & under on 1 July 2014)

Perth Hills area, WA

Barkly region, NT

Townsville and Charters Towers, QLD (under 18 years of age)

Palm Island, QLD

NDIS trial and early 
transition sites as at 
30 June 2016

NDIS full scheme 
participant intake
*WA TBCNT

6,545

SA
  32,285

NDIS participant intake
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Queensland   91,217 
(phasing by area)

2015–2016 Early transition
1 January - Townsville & Charters Towers  
(ages 0 to 17) & Palm Island

2016–2017    14,366
1 October - all remaining eligible people in 
Townsville, Hinchinbrook, Burdekin, west to 
Mount Isa, and up to the gulf
1 November -  Isaac, Mackay & Whitsundays
1 January - Toowoomba & west to the borders

2017–2018    16,189
1 July - Ipswich, Lockyer, Scenic Rim & Somerset
1 October - Bundaberg
1 January - Rockhampton, Gladstone & west to 
the borders

2018–2019    60,062
1 July - Logan, Redlands, Cairns, Cassowary 
Coast, Tablelands, Croydon, Etheridge, Cape 
York, Torres Strait, Brisbane City, Fraser Coast, 
North Burnett, South Burnett, Cherbourg, Gold 
Coast & Hinterland
1 January - Strathpine, Caboolture, Sunshine 
Coast, Noosa and Gympie

NSW   141,957
(phasing by area)

2016–2017    43,222
Central Coast, Hunter New England, Nepean 
Blue Mountains, South Western Sydney, 
Southern NSW, Western Sydney, Northern 
Sydney

2017–2018    60,220
Illawarra Shoalhaven, Mid North Coast, 
Murrumbidgee, Northern NSW, South Eastern 
Sydney, Sydney, Western NSW, Far West

2018–2019    26,404
New participants

 

ACT   5,075 
(phasing by age)

2014–2015    797
Youth - by age or academic year
Adults - by date of birth

2015–2016   
Youth - by age or academic year (remaining)
Adults - by date of birth

2016–2017   
Adults - by date of birth (remaining)

Victoria   105,325
(phasing by area)
 

2016–2017    15,103
1 July - North East Melbourne
1 January - Central Highlands
1 May - Loddon

2017–2018    30,493
1 October - Inner Gippsland, Ovens Murray & 
Western District
1 November - Inner Eastern Melbourne and 
Outer Eastern Melbourne
1 March - Hume Moreland
1 April - Bayside Peninsula

2018–2019    54,627
1 September - Southern Melbourne
1 October - Brimbank Melton & Western 
Melbourne
1 January - Goulburn, Mallee & Outer 
Gippsland

*ACT will reach full scheme numbers by quarter 1 2016

Scheme participant intake by state/territory

NDIS participant intake (cont...)
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NDIS participant intake (cont...)

Tasmania   10,587
(phasing by age)

2016–2017    1,117
1 July - ages 12 to 14
1 January - ages 25 to 28

2017–2018    2,632
1 July - ages 4 to 11
1 January - ages 29 to 34

2018–2019    5,713
1 July - ages 0 to 3 and 35 to 49
1 January - ages 50 to 64

NT   6,545
(phasing by area)

2016–2017   
1 July - Barkly Shire (remaining)
1 January - East Arnhem

2017–2018   
1 July - Darwin Remote (Roper Gulf, Tiwi 
Islands, Victoria-Daly, West Arnhem, West 
Daly Region) and Katherine

2018–2019
1 July - Darwin Urban (Belyuen, Coomalie, 
Darwin, Litchfield, Palmerston, Wagait) & 
Central Australia (Alice Springs, Central Desert, 
MacDonnell)

*WA: tba

SA   32,285
(phasing by age & area)

2015–2016 
1 February - ages 0 to 14

2016–2017    4,387
1 January - ages 15 to 17

2017–2018    13,070
Ages 18 to 64

1 July Barossa, Light & Lower North, Playford 
LGA, Salisbury LGA, Port Adelaide Enfield (East) 
LGA

1 October Tea Tree Gully LGA, Limestone 
Coast, and Murray & Mallee

1 January Fleurieu and Kangaroo Island, 
Southern Adelaide, Eyre and Western,  
Far North & Yorke & Mid North

1 April  Adelaide Hills, Eastern Adelaide & 
Western Adelaide

2018–2019    6,326
New participants

Scheme participant intake by state/territory
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Steps to get NDIS Ready

What can people with disability, their families and carers do to  
get ready for the NDIS? 

Find out when 
the NDIS is 
coming to your 
area. 

1.
Learn if you 
might be able to 
access the NDIS.  

2.
Think about your life 
now, your current 
informal and formal 
supports, and what 
is working and what 
might need to change. 

3.
 Identify your 
strengths, interests, 
challenges and 
consider your goals 
or what you might 
want to achieve. 

4.
  Write these things 
down and collect any 
reports, assessments 
or information you 
might find helpful 
for when the NDIS 
comes to you. 

5.

Remember, an NDIS Partner working in your community will help you get ready when it is time for you to 
join the NDIS.

What can service providers do to get ready for the NDIS? 

Find out when the 
NDIS is coming to  
your area. 

1.
Visit www.ndis.gov.au  
to learn about 
registering as an  
NDIS provider. 

2.
Start thinking about 
how to work with the 
NDIS. Consider the 
opportunities for your 
business and what 
needs to change. 

3.
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Steps to get NDIS Ready

What can the community do to get ready for the NDIS?  

Learn about inclusion, 
accessibility and why 
community participation 
is important for people 
with disability in your 
community. 

1.
Talk to your family, 
friends and colleagues 
about the NDIS and 
what it will mean for 
people with disability. 

2.
Make changes 
and embrace the 
opportunity to create 
a more inclusive and 
accessible community 
for everyone. 

3.

ACTIVITIES
LIFE

JOBS
COMMUNITY
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The Hub in Launceston, Tasmania is a place to bring 
young men together, educate and provide opportunities 
for social skills and engagement. With the help of the 
NDIS, Life Without Barriers has been able to provide 
support to young men, who are mostly on the autism 
spectrum. The Hub came to life when David Hammerley, 
a coordinator of support groups, saw a common thread 
in the young men he worked with – severe isolation. 

“The Hub wouldn’t have happened without the NDIS, 
absolutely no way. The NDIS has had a massive impact 
for us as a provider,” David said.  

“It’s given us a great lot of scope in the work we are able 
to provide to young people in the community. We’ve 
developed a lot of programs out of that.” 

Life Without Barriers and The Hub



How you can help
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Share the message There is a suite of materials and resources for print and online 
mediums that you can use in your communications to promote 
the NDIS and help get people in your community NDIS Ready.   

These materials are available in the resource section of this 
toolkit.

Post about it Use the social media guide in this toolkit to distribute messages 
about the NDIS and NDIS Ready through your social media 
platforms.

Link to us We encourage you to link to www.ndis.gov.au from your 
organisation’s website. 

Use this button to provide the link 
(available on the website).

 Tell your story Stories of people, families, carers, providers and communities 
getting ready or already benefitting from the NDIS will help 
others understand the change that is coming. Tell your story on 
social media (using #ndisready), or through your newsletter, 
website and local media. 

The NDIA is always after stories to feature online, at events or 
through the media. If you would like to share your story contact 
us at NDIS.ready@ndis.gov.au

Snap a picture with 
the #ndisready 
sign

Take a photo of yourself with the #ndisready sign and share it on 
social media using #ndisready to show your support for the NDIS. 
The sign is available at www.ndis.gov.au/ndis-ready

Keep us in the loop We would be grateful to receive copies of any communications 
you distribute through your networks.  
Please send these to NDIS.ready@ndis.gov.au

Here are some ways you can help raise awareness about the NDIS in your community and help people 
with disability, their families and carers, providers and the community get NDIS Ready.
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Newsletter Article (NDIS Ready)
Australia is NDIS Ready - are you?

On 1 July 2016, the National Disability Insurance Scheme (NDIS) started its gradual 
roll out across Australia. The NDIS is the new way of providing support for people with 
disability, their families and carers in Australia.

The NDIS will provide about 460,000 Australians under the age of 65 with a permanent 
and significant disability with the reasonable and necessary supports they need to live 
an ordinary life. This may include personal care and support, access to the community, 
therapy services and essential equipment.

The NDIS will be introduced in stages over three years to ensure it is successful and 
sustainable. 

Existing Commonwealth and state-based services and supports will continue until 
eligible people start to receive supports from the NDIS. 

Now is the time to get ready. 

Visit www.ndis.gov.au or call 1800 800 110 to find out how people with disability, 
providers and the community can get NDIS Ready. 

@

Resources

Newsletter Article (state/territory specific)
The NDIS is coming to [your local area]

The NDIS will soon begin to roll out in [insert your local area]. 

The NDIS is being introduced in stages, because it’s a big change and it is important 
to get it right and make it sustainable. Existing service users and new participants will 
enter the Scheme progressively.

In [state/territory], the NDIS will be rolled out by [area/district/age group]. The NDIS will 
begin to be available in [your local area] from [date]. 

Existing Commonwealth and state/territory-based services and supports will continue 
until eligible people start to receive supports from the NDIS.

If you are currently receiving disability supports, the state or territory Government or 
NDIS will contact you before your [area/district/age group] transitions to the NDIS.  

For more information about the NDIS and what to do to get NDIS Ready visit  
www.ndis.gov.au or call 1800 800 110.

@
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Website Content
The NDIS is available in (insert area). Visit www.ndis.gov.au to find out more about the 
NDIS and how people with disability, providers and the community can get NDIS Ready. 

www 

Resources (cont...)

Printable Materials
    #ndisready sign 
    Posters 
    About the NDIS (flyer)
    Participant Pathway (booklet) 

Visit www.ndis.gov.au/ndis-ready

Social Media
Four social media activities you can do to help raise awareness about the NDIS:

1.     Share and like @ndis and #ndisready social media posts, photos and videos by 
retweeting on Twitter and sharing on Facebook.

2.     Share your photos and stories about the NDIS. This might be attending an NDIS 
event or talking about the change with your family, organisation or community.

3.     Post a photo of you with the #ndisready sign 
showing your support for the NDIS - “NDIS is 
coming to (your area)”.

4.     Don’t forget to amplify the message by 
remembering to add the hashtag #ndisready to 
every post about the NDIS.

15

ndis.gov.au

Your guide to being 
an NDIS participant

My NDIS 
Pathway

The ndis is 
coming to 
this region.
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Resources (cont...)
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Celebrating launch of #ndis in (your local area). Better system for people with disability & all 
Australians who might need it. #ndisready

Getting ready for the NDIS in (your local area). I am #ndisready, are you? Learn more today at 
www.ndis.gov.au

NDIS is already transforming lives. People with disability in (name of area), carers & families 
are celebrating new & better opportunities. #ndisready

Are you #ndisready? Check out what the NDIS might mean for you today at  
www.ndis.gov.au/ndis-ready

        Sample Facebook Posts
The NDIS has started its gradual roll out across Australia. Learn more at  
www.ndis.gov.au/ndis-ready

It’s time to get #ndisready! Find out more about getting NDIS Ready at www.ndis.gov.au

The NDIS is a big change for people with disability, their carers and families in Australia.  
Learn more about the NDIS and when it comes to you. Visit www.ndis.gov.au today to get 
#ndisready  

Have you seen the resources available on the NDIS website? Get #ndisready and learn more 
today. www.ndis.gov.au

        Sample Tweets 



NDIS participant pathway

This participant pathway diagram shows the path people who are eligible for the NDIS will travel to become 
a participant, and then create and implement a plan. To download the full Participant Pathway booklet visit 
www.ndis.gov.au.

17

What is the NDIS?

Your first plan is the start 
of a lifelong relationship 
with the NDIS.

You can access the NDIS 
depending on your age, 
residency and disability.

The NDIS is a new way 
of providing disability 
support that takes a 
lifetime approach.

We review your plan with 
you every 12 months to 
make sure you’re getting 
the support you need.

My first plan

Starting my plan

Can I access the NDIS?

Reviewing my plan

Start your NDIS journey here.

You can choose the 
providers you want. 
Your existing provider 
may need to continue 
to deliver some 
supports initially.

2
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Sally Pryor from the Eurobodalla Shire Council 
understands good access is good business.

Sally is the facilitator of the Council’s Disability 
Advisory Committee (DAC), which works hard to 
lift the profile of accessibility and equity issues for 
people with disability. 

With the NDIS becoming available from July 2016, 
Sally said Eurobodalla Shire Council wanted to 
place greater emphasis on accessibility awareness 
among its small businesses and highlight the 
Scheme’s economic benefits.

“With the NDIS rolling out we identified a need 
to improve business accessibility to open new 
markets and prepare businesses for the NDIS,” 
Sally said.

As part of an awareness campaign, Eurobodalla 
Shire Council created an inaugural Good Access 
is Good Business Award in 2014, to acknowledge 
local businesses that have improved their 
accessibility. This year, the Council expanded the 
campaign to offer workshops and accessibility 
audits.

“We are aiming to encourage our small 
businesses to do their bit towards building an 
inclusive community,” Sally said. “One where the 
participation and contribution of people with 
disability is welcomed, valued and respected.

“When we present our Good Access is Good 
Business workshops, we talk about accessibility 
and what it is. We also discuss what the NDIS is, 
the economic benefits it will bring to NSW and the 
opportunities it presents for small business.”

Sally said a lot of businesses don’t realise they’re 
missing out on potential customers due to poor 
accessibility and often it’s not hard or costly to 
make changes.

Eurobodalla Council gives 
Good Access a lift

“Sometimes it can be the simplest of things, like 
putting a ramp at the entrance, not filling store 
aisles with excess stock, or having clear signage, 
and providing respectful customer service to all 
members of our community,” she said.

Sally said she hopes other councils learn from 
their Good Access is Good Business accessibility 
campaign and follow suit to get the message out 
there.
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Key Messages
    The Commonwealth and New South Wales (NSW) governments have agreed on how the National 

Disability Insurance Scheme (NDIS) will be rolled out across NSW from 1 July 2016. They are working 
together to ensure a smooth transition to the NDIS. 

    The NDIS is a big change and will be progressively rolled out across NSW over two years to ensure it is 
successful and sustainable. 

    In NSW, the NDIS will be rolled out by district. 

    When the NDIS commences in a district, people currently receiving supports through NSW Government 
specialist disability services will be moving first.  

    If you currently access services you will be contacted to discuss the process of entering the NDIS before 
your district transitions.  

    Existing Commonwealth and state-based services and supports will continue until eligible people start 
their plans with the NDIS. 

NDIS in New South Wales

Rollout

2016
1 July

2017
30 June

2017
1 July

2018
30 June

2018
1 July

• Illawarra Shoalhaven
• Mid North Coast
• Murrumbidgee
• Northern NSW
• South Eastern Sydney
• Sydney
• Western NSW
• Far West

The NDIS is operating 
state-wide

• Central Coast
• Hunter New England
• Nepean Blue Mountains
• Northern Sydney
• South Western Sydney
• Southern NSW
• Western Sydney
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NDIS in New South Wales (cont...)

Market opportunity
Growth required to meet demand

+ 64,000 participants

+ $3.4b in services, and

+ 23,670 - 28,930 FTE jobs

$6.8 billion

is the estimated growth in supply required across New South Wales to meet demand at full scheme.

More Funding: 
The level of annual expenditure is 
estimated to grow from $3.4 billion 
to $6.8 billion in 2019.

More People: 
The NSW market for disability 
supports is estimated to grow from 
78,000 people in 2016 to 142,000 
in 2019.

More Jobs: The workforce 
required to service this demand 
is estimated to grow from 
24,750 - 30,250 to 
48,400 - 59,200 FTE in 2019. 

Forecast Growth ($ Value)

Forecast Growth (Participants)

Growth in Workforce at Full Scheme

0

30,000

60,000

90,000

120,000

150,000

Current Future

78,000

142,000

Forecast demand by participants

Current 
Workforce

24,750 – 30,250 (FTE range)

48,400 – 59,200 (FTE range)

0 10,000 20,000 50,000 60,000

Future
Workforce

40,00030,000

Contacts 
engagementNSW@ndis.gov.au 
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Key Messages
    The Commonwealth and Victorian governments have agreed on how the National Disability Insurance 

Scheme (NDIS) will be rolled out across Victoria from 1 July 2016. They are working together to ensure 
a smooth transition to the NDIS.

    The NDIS is a big change and will be progressively rolled out across Victoria over three years to ensure it 
is successful and sustainable. 

    People currently receiving support through the Victorian Government will move to the NDIS at different 
times depending on where they live and the type of support they receive.

    Eligible clients who have the most urgent need for supports and who are on the Victorian Disability 
Support Register, or who are on the Early Childhood Intervention Services waitlist, will enter the 
Scheme over the first two years. 

    It is expected to take up to 12 months for eligible people with disability to enter the NDIS once roll out 
starts in an area. 

    Existing Commonwealth and state-based services and supports will continue until eligible people start 
their plans with the NDIS. 

NDIS in Victoria

Rollout

2016
1 July

2017
30 June

2017
1 July

2018
30 June

2018
1 July

2019
30 June

• North East Melbourne
• Central Highlands
• Loddon

• Outer East Melbourne
• Inner East Melbourne
• Ovens Murray
• Inner Gippsland
• Western District
• Bayside Peninsula
• Hume Moreland

• Southern Melbourne
• Brimbank Melton
• Western Melbourne
• Goulburn
• Mallee
• Outer Gippsland
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NDIS in Victoria (cont...)

Market Opportunity

$5.1 billion
More Funding: 
The level of annual expenditure is 
estimated to grow from $2.6 billion 
to $5.1 billion in 2020.

More People: 
The Victorian market for disability 
supports is estimated to grow from 
78,000 people in 2016 to 105,000 
in 2019.

More Jobs: The workforce required to 
service this demand is estimated to grow 
from 19,550-23,900 to  
34,400-42,000 FTE in 2019. 

Market Size ($ Value)

Forecast Increase in Demand

Growth in Workforce at Full Scheme

0

30,000

60,000

90,000

120,000

Current Future

78,000

105,000

Forecast demand by participants

Current 
Workforce

19,550 – 23,900 (FTE range)

34,400 – 42,200 (FTE range)

0 10,000 20,000 50,000

Future
Workforce

40,00030,000

Contacts 
vicnorth.engagement@ndis.gov.au  / vicwestengagement@ndis.gov.au

+ 27,000 participants

Growth required to meet demand

+ $2.5b in supports, and

+ 14,850 - 18,100 FTE jobs

is the estimated growth in supply required 
across Victoria to meet demand at full 
scheme.
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Key Messages
    The Commonwealth and Queensland governments have agreed on how the National Disability Insurance 

Scheme (NDIS) will be rolled out across Queensland from 1 July 2016. They are working together to ensure 
a smooth transition to the NDIS. 

    The NDIS is a big change and will be progressively rolled out across Queensland over three years to ensure 
it is successful and sustainable. 

   In Queensland, the NDIS will be rolled out geographically. 

    Existing service users and new participants will enter the NDIS at different times depending on where they 
live. 

    Existing Commonwealth and state-based services and supports will continue until eligible people start 
their plans with the NDIS.

NDIS in Queensland

Rollout

2016
1 July

2017
30 June

2017
1 July

2018
30 June

2018
1 July

2019
30 June

• Townsville
• Mackay
• Toowoomba

• Ipswich
• Bundaberg
• Rockhampton

• Logan
• Cairns
• Brisbane (North and South)
• Fraser Coast
• Caboolture / Strathpine
• Maroochydore
• Gold Coast
• Robina
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NDIS in Queensland (cont...)

Market Opportunity

$4.3 
billion

More Funding: 
The level of annual expenditure is estimated 
to grow from $1.8 billion to $4.3 billion in 
2020. This is the largest increase in market size 
across the three mainland eastern states.

More People: 
The Queensland market for 
disability supports is estimated to 
grow from 48,000 people in 2016 
to 91,000 in 2019.

More Jobs: The most recent estimates of the 
workforce required to service this demand 
indicate that full time equivalent job numbers 
will increase from 13,550  - 16,550 FTE to 
29,450 - 35,950 FTE in 2019

Market size ($ value)

Forecast increase in demand

Growth in workforce at full scheme
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Forecast demand by participants

Current 
Workforce

13,550 – 16,550 (FTE range)

29,450 – 35,950 (FTE range)

0 10,000 20,000

Future
Workforce

40,00030,000

Contacts 
QLDEngagement@ndis.gov.au 

+ 43,000 participants

Growth required to meet demand

+ $2.5b in supports

is the estimated growth in supply required 
across Queensland to meet demand at full 
scheme.

100,000
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NDIS in South Australia

Key Messages
    The Commonwealth and South Australian governments have agreed on how the National Disability 

Insurance Scheme (NDIS) will be rolled out across South Australia. They are working together to ensure a 
smooth transition to the NDIS.

   From 1 February 2016, the NDIS began full scheme rollout in South Australia.

    The NDIS is a big change and will be progressively rolled out across South Australia over two years to 
ensure it is successful and sustainable.

    People currently receiving supports through South Australian Government specialist disability services will 
be moving first to the NDIS. 

   For children and young people aged 0 to 17, the NDIS will be made available based on age. 

    For adults aged 18 to 64 years of age receiving supports from the existing South Australian specialist 
disability system, the start date for transition to the NDIS will be based on where they live. 

    Existing Commonwealth and state-based services and supports will continue until eligible people start 
their plans with the NDIS.

Rollout

Children 0–14 years old
State-wide

Young people 15–17 years old
State-wide

Adults 18–64 years old
Roll out will be based on 

where you live

1 February 2016 1 January 2017 1 July 2017 - 30 June 2018
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NDIS in South Australia (cont...)

Market Opportunity

More Funding: 
The level of annual expenditure is estimated to 
grow from $760 million to $1.5 billion in 2019. 

More People: 
The South Australian market for 
disability supports is estimated to 
grow from 17,000 people in 2016 
to 32,300 in 2019.

More Jobs: The most recent estimates of the 
workforce required to service this demand 
indicate that full time equivalent job numbers 
will increase from 5,650 - 6,900 FTE to 10,250 
- 12,550 FTE in 2019

Market size ($ value)

Forecast increase in demand

Growth in workforce at full scheme
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5,650 – 6,900 (FTE range)

10,250 – 12,550 (FTE range)

0 5,000 10,000

Future
Workforce

15,000

Contacts 
SAEngagement@ndis.gov.au 

+ 15,300 participants

Growth required to meet demand

+ $760m in supports

is the estimated growth in supply required 
across South Australia to meet demand at 
full scheme.

$1.5 
billion
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Key Messages
    The Commonwealth and Tasmanian governments have agreed on how the National Disability Insurance 

Scheme (NDIS) will be rolled out across Tasmania. They are working together to ensure a smooth transition 
to the NDIS.

    The NDIS is a big change and will be progressively rolled out across Tasmania over three years to ensure it 
is successful and sustainable.

    In Tasmania, the NDIS will be rolled out by age group.

    People will move to the NDIS at different times depending on age and living circumstances. Eligible 
residents in shared supported accommodation will access the NDIS together on a house-by-house basis. 

    Existing Commonwealth and state-based services and supports will continue until eligible people start 
their plans with the NDIS.

NDIS in Tasmania

Rollout

2016
1 July

2017
1 January

12–14 yrs old

2017
1 July

2018
1 January

2018
1 July

2019
1 January

25–28 yrs old 4–11 yrs old 29–34 yrs old 0–3 yrs old
+

35–49 yrs old

50–64 yrs old
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NDIS in Tasmania (cont...)

Market Opportunity

More Funding: 
The level of annual expenditure is estimated 
to grow from $220 million to $480 million in 
2019. 

More People: 
The Tasmanian market for 
disability supports is estimated to 
grow from 4,300 people accessing 
supports in 2014 to 10,600 in 
2019.

More Jobs: The most recent estimates of the 
workforce required to service this demand 
indicate that full time equivalent job numbers 
will increase from 1,750 - 2,150 FTE to 3,200 - 
3,900 FTE in 2019

Market size ($ value)

Forecast increase in demand

Growth in workforce at full scheme
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Contacts 
tasengagement@ndis.gov.au 

+ 6,300 participants

Growth required to meet demand

+ $260m in supports, and

+ 1,450 - 1,750 FTE jobs

is the estimated growth in supply required 
across Tasmania to meet demand at full 
scheme.

  $480 
million
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12,000

Current 
Workforce

1,750 – 2,150 (FTE range)

3,200 – 3,900 (FTE range)

0 1,000 2,000

Future
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4,0003,000
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Key Messages
    The National Disability Insurance Scheme (NDIS) started in the Australian Capital Territory (ACT) on 1 July 

2014.  

    By 30 September 2016, all eligible people with disability will be covered under the NDIS, making the ACT 
the first state or territory in Australia to reach full roll out of the NDIS. 

    In the ACT, people are moving to the NDIS based on an ‘ages and stages’ approach. This means that 
people with disability enter the NDIS according to either their date of birth or, for school-age children, their 
academic year. 

    People in group homes will transition to the NDIS together. When one person in a group home accesses 
the NDIS, so will all the other residents in that home.

    If you are a person with disability in the ACT that has not yet accessed the NDIS, now is the time to begin 
discussing your transition with the National Disability Insurance Agency.  

   To ensure your support needs are met, it is important you begin the transition to the NDIS in 2016.

    Existing Commonwealth and territory-based services and supports will continue until eligible people start 
their plan with the NDIS. 

NDIS in Australian  
Capital Territory

Contacts 
actengagement@ndis.gov.au
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Key Messages
    The Commonwealth and Northern Territory governments have agreed on how the National Disability 

Insurance Scheme (NDIS) will be rolled out across the Northern Territory. They are working together to 
ensure a smooth transition to the NDIS.

    The NDIS is a big change and will be progressively rolled out across the Northern Territory over three years 
to ensure it is successful and sustainable.

    In the Northern Territory the NDIS will be rolled out geographically. People will move to the NDIS at 
different times depending on where they live.

    From 1 July 2016, the transition to full scheme will start with continued roll-out in the Barkly region.

    Existing Commonwealth and territory-based services and supports will continue until eligible people start 
their plans with the NDIS.

    Eligible people in supported accommodation, including Commonwealth Residential Aged Care, will 
generally move to the NDIS before transition commences in their region.

Rollout

Contacts 
NTEngagement@ndis.gov.au

NDIS in the  
Northern Territory

2017
January

2017
July

2018
July

• East Arnhem
•  Darwin Urban 

(supported 
accommodation only)

• Darwin Remote
• Katherine
•  Alice Springs 

(supported 
accommodation only)

• Darwin Urban
•  Central Australia, including 

Alice Springs
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Key Messages
    The National Disability Insurance Scheme (NDIS) started in the Perth Hills on 1 July 2014, covering the local 

government areas of Swan, Kalamunda and Mundaring.

    The Commonwealth Government has announced the trial will be extended by 12 months to 30 June 2017 
to ensure people with disability continue to receive supports while a full scheme approach is finalised.

    From 1 January 2017, the trial area is being expanded to the local government areas of Bayswater, 
Bassendean, Chittering, Toodyay, York and Northam, covering more than 1200 people by 30 June 2017.

    Existing Commonwealth and state-based services and supports will continue until eligible people start 
their plans with the NDIS.

NDIS in Western Australia

Contacts 
EngagementWA@ndis.gov.au


