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Wandal Community Garden, Yellow Door
Books, and Groovy Mood Food are all

initiatives of Home Support Association Inc.
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What to say about 2021????? In a word “Wow”. 2021
threw up more challenges than any year in my time at
HSA, but equally, it presented many opportunities. 
We have plenty to be grateful for at HSA. 

Firstly though, as has been experienced in society more
broadly, HSA has faced its share of challenges. 
Most recently, the “workers in a healthcare setting
direction Queensland” has mandated, in simple terms,
that workers who provide “in-person” supports to
people with a disability are required to be fully
vaccinated.

Without going into the politics, because there’s already
enough of that going on, HSA, in line with its legal
obligations has had to part ways with a small number
of staff. Small in numbers, but nonetheless, every loss
has an impact at some level of the organisation. I would
like to acknowledge the contributions of all of these
staff members. Whether at HSA for 1 year or 15 years,
they assisted us to achieve the successes we currently
enjoy. I wish you all the best for your next chapter.

2022 will throw up more COVID related challenges than
2020 and 2021 combined based on what we are
currently seeing. What I can assure you is, HSA is
prepared. We have spent a great deal of time over the
past 20 odd months since March 2020 working on our
business continuity plans. We are as ready as anyone
can be to tackle whatever COVID throws at us. We are
committed to keeping the lives of our clients as routine
as possible and will work with you as this thing unfolds.
We will communicate with you regularly and as always,
are only a phone call away if you need us.

To compound the COVID challenges, the NDIA has
made changes, mostly without consultation (or at least
meaningful consultation), and in my opinion, has lost
touch with the sector. Decisions being made are related
to fiscal pressures, not quality initiatives and often
don’t consider the human cost. HSA has had to adapt
and make changes to ensure that we remain viable into
the future, all without jeopardizing the quality of the
services we provide. Unfortunately, I believe 2022 will
see further pressure bought to bear for NDIS
participants and Service Providers alike. But in true HSA
fashion, we’ll work with you to get the most out of your
plan.

Enough of the challenges and onto the achievements of
the past 12 months. Our capital works program has, for
the time being at least, come to completion. We have
successfully extended the old church at 19 Cavell into a
larger space to house the additional staff required due to
the growth in services at HSA. We moved back into the
building in September and it is great to be back on site. It
has allowed us to better connect with the many clients
who attend our wonderful programs based at the
Garden.

We also took possession of the two new purpose-built
Specialist Disability Accommodation (SDA) which has
been built to house clients requiring a physical
environment up to and including “High Physical Support”.  
One of the houses has already been tenanted with the
other to get its new tenants in January 2022. Very exciting
times.

Last week we held our HSA Christmas Party which was
(again) a great day. The clients ate, drank, danced, sang,
danced, posed for photos, socialized and danced some
more. It is always lovely to see the interactions of our
clients and the absolute joy on their faces as they meet
and greet each other. A huge thankyou to all the staff
who helped make the day a success.

Click here to view a
little Christmas clip

from HSA Management

As is always the case, there is so much more going on at
HSA than I can cram into the newsletter. 
In closing I want to thank all of our dedicated staff for all
of their ongoing efforts in making HSA the best
organisation it can be. You do a wonderful job, and it is
greatly appreciated. I wish you all a Merry Christmas and
an enjoyable (and well earned) break. Stay safe.

- Grant

https://elfyourself.com/?mId=619618
https://elfyourself.com/?mId=619618


ChristmasChristmasCelebrationCelebration
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We held our annual Christmas Party last
week and, as always, everyone had a blast of
a time, with lots of dancing, food and fun. 



I wish I had looked at
employment at HSA sooner.

The staff are great, and
clients are great. It's such a

friendly organisation.

PROVIDE YOUR FEEDBACK BY
COMPLETING OUR FEEDBACK

FORM. 
 

https://forms.office.com/r/9MeyWSZ8Qg

WE WANT YOUR
FEEDBACK!
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More from our Christmas Party...

HSA'S 2021 -2022 
MANAGEMENT COMMITTEE
President Trish Crawford

Vice President Trevor Robertson

Secretary Board appointed

Treasurer Naeema McDonald

Client Representative Scott McGregor

Committee Member Paula Ryan

Committee Member Benjamin Wright

CLIENT REPRESENTATIVE
The role of the Client Representative on the
HSA Management Committee is to ensure
that our policies and services reflect the
needs of our valued clients. 

If at any time you would like to speak to our
Client Representative, Mr Scott McGregor,
give us a call on 4927 6383 and we'll put you
in touch.  

https://forms.office.com/r/9MeyWSZ8Qg


 

Follow us on Facebook
for more frequent 
updates on what we are
up to here at HSA!

www.facebook.com/HomeSupportAssociation

The HSA office will be closing at midday on Friday 24th
December 2021 and will reopen on Tuesday 4th January 2022.

 

Our after hours phone will be operational for any changes to shifts or for urgent
matters in this period. Call our main office number 49276383 to be transferred

through to our after hours team. 
 

All HSA Programs and our Yellow Door Bookshop will be closed from
COB 24th December and will reopen Monday 10th January 2022.

HOLIDAY CLOSURES
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Several of our participants
recently travelled to
Townsville for the League
Bowling Tournament.
These competitors were
excited to get away for the
weekend and take part in
the annual event.

Some of our staff and
clients were lucky
enough to meet some
of the QLD Reds when
they visited
Rockhampton recently. 

HSA's first
winners of our
"Fashions on
the Field"
competition for
Melbourne
Cup.

This Christmas tree was
made from driftwood
and is currently on
display in our Wandal
Community Garden.
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PROGRAMS NEWS

 

An event not to be
forgotten, our Halloween
Party ticked all the boxes
for our attendees. 
With a kooky photo
booth; ghoulish games
and food to die for, it
was a fantastic night. 
Even the weather put on
a full show with a huge
downpour of rain just as
everyone was arriving –
perfect for the theme of
everything ghastly.

Never ones to miss out on a seasonal
opportunity, our program participants
have been preparing for Christmas for
several weeks. Our annual Christmas
Tree offer has been tweaked this year,
with a range of table top and full size
options on display (and for sale from
our reception). The diverse creative
visions of our woodwork participants
mean that each item has been unique
and very popular with visitors to our
garden.

Due to popular demand, our Groovy Mood Food
team have updated their flavour range to remove
the Turkish Delight and bring back the limited
edition ‘Davidson Plum’ gelato. Look out for us at
an upcoming market – we announce these on our
Groovy Mood Food Facebook page. IT'S BACK!
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Once a well-loved, non-descript, chest of drawers,
now a beautiful piece of art. This furniture piece
arrived with the request to ‘just paint it black or
something to tidy it up’. Our woodwork groups had
other ideas, and in true craftsmanship style, they
produced this unique contrasting result – leaving the
owner amazed and in awe of the fantastic effort by
our crew. This is evidence that those who take pride
in their work and care for others can produce
spectacular things.

PROGRAMS NEWS

On the Coast, our amazing group of volunteers
and staff have gone full swing for Christmas with
a unique crossword competition, and also
arranged a special week-long series of visits from
the Big S himself! 

If you haven’t already liked our Yellow Door Books
Facebook page, do so, and you’ll see all the great
things happening in our retail program.

A reminder to all, our
Programs are closed from

25th December 2021 to 9th
January 2022.

 
 We look forward to

welcoming you all back in
the New Year from Monday

10th January.Our annual Christmas Lights tour
is always a popular event!



Ainslie and Cath had a sleepover and
made some pizzas at home – how yum!

Vicky has been trying her hand at
some cooking. Check out her
homemade chocolate chip cookies. 

Helen and Lily
with their Secret
Santa gifts. 

Check out the delicious spread of
food Cath and Christine organised
for their Christmas party… yum!

NEWS FROM SIL
Supported Independent Living
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Lily and Helen
enjoyed a trip to the
cinema together.

Katie and Madison
loved dressing up
for Halloween.
Their costumes
were so spooky! 

Cath enjoyed a
morning tea with
some of the ladies
at the HSA office.


